
Screen Installation Policy in respect of Hackney Carriage 
and Private Hire Vehicles 

 

Introduction 

 

1. Partitions or safety screens provide a physical barrier between drivers and 

passengers in a vehicle and are often installed in purpose-built hackney carriages as 

a safety feature to protect the driver from physical attacks or theft. 

 

2. There has been an increase in interest from the trade during 2020 and 2021 

regarding the use of screens as a way of providing physical separation between 

drivers and passengers in order to reduce the transmission of COVID-19. 

 

3. Historically, Allerdale Borough Council has not had a policy in respect of screens and 

none of the current fleet have screens installed. 

 

4. It is acknowledged that a partition screen between the driver and passengers will not 

provide 100% protection against the transmission of coronavirus.  However, evidence 

shows that the use of physical barriers is effective in lowering the rate of infection 

and the spread of the virus. 

 

5. It is a matter for vehicle owners, drivers and/or operators to consider whether a 

partition/screen should be installed in their licensed vehicle. 

 

6. The installation and maintenance of any partition or safety screen will remain the sole 

responsibility of the vehicle owner/driver and/or the operator, subject to any 

contractual arrangements between the parties.  The Council will not accept liability in 

circumstances where a screen causes injury to a passenger or driver. 

 

7. This policy outlines the Licensing Authority’s position on the installation of partitions 

or screens in hackney carriages or private hire vehicles and has been introduced 

following the publication of guidance by the Department for Transport (DfT): 

‘Coronavirus (COVID-19): safety screens for taxis and PHVs’. 

 

8. This policy will be regularly reviewed in line with the changes in legislation and 

guidance regarding coronavirus restrictions and amended accordingly.  

 

Specification 

 

The partition or screen: 

 

1. Must comply with the Road Vehicle (Construction and Use) Regulations 1986. 

 

2. Must be made of suitable materials, manufactured to an acceptable standard of finish 

and installed by a competent person.   

 

3. Should be chosen for the individual vehicle, because vehicle designs and 

specifications vary.  Wherever possible, a screen offered or approved by the vehicle 

manufacturer should be chosen to help ensure its suitability for the vehicle.  The 



vehicle manufacturer should be contacted by the driver/operator/proprietor for advice 

on screen choice specific to the vehicle. 

 

4. The screen should not be significantly changed or modified from the original 

manufactured design.  In cases where it is necessary to modify the original design of 

the device (e.g. to facilitate the installation of the device in the vehicle), assurances 

should be sought from the supplier/installer that the modification does not raise any 

concerns in relation to the safety of the device and complies with the relevant 

legislation. 

 

5. Must be transparent and must not interfere with the driver’s vision by obscuring 

rearward view in the internal mirror, or causing excessive reflection or distortion in 

that mirror or on to the windscreen.  This should be regularly monitored by the 

driver/proprietor/operator to ensure visibility does not deteriorate over time, e.g. due 

to wear and tear. 

 

6. Must not impede the driver’s movement. 

 

7. Must not impede driver or passenger access or egress to the vehicle and must not 

cause a trip hazard. 

 

8. Must not interfere with vehicle safety systems (e.g. the airbags).  Where possible, a 

flexible screen or a screen with flexible borders should be considered, ensuring that it 

will not interfere with the deployment of side or curtain airbags. 

 

9. Must not interfere with other vehicle safety systems, e.g. seatbelts and their fixing 

points, seat back and head restraint operation. 

 

10. Must not adversely influence or interfere in any way with vehicle type approval. 

 

11. Must not be fitted in such a way that affects the structural integrity of the vehicle. 

 

12. Must not have any sharp edges or protrusions that might cause injury. 

 

13. Must be made of materials that do not have sharp edges if they break. 

 

14. Screens should not be attached to the vehicle using Velcro. 

 

15. Should have a minimal gap between the screen and the sides of the vehicle.  

Screens that fit the shape of the interior of the vehicle will be most effective in 

preventing the transmission of coronavirus. 

 

16. Should be easy to clean between passenger journeys and sufficiently rigid that it 

does not move much when cleaned. 

 

17. Should not be made of toxic or flammable materials.  The driver/operator/proprietor 

should check this with the manufacturer.  

 

18. Must not wrap around the driver’s seat and create a partition between the two front 

seats, in addition to the rear cabin area. 

 



Fitting a screen 

 

1. Screens can be fitted by a variety of automotive providers including vehicle 

manufacturer dealerships, specialist screen installers or the driver/operator/proprietor 

if they have the skills and equipment to do so safely. 

 

2. Screens must be installed in accordance with the Department for Transport 

guidance: https://www.gov.uk/government/publications/coronavirus-covid-19-safety-

screens-for-taxis-and-phvs/coronavirus-covid-19-safety-screens-for-taxis-and-phvs  

 

Communicating with passengers 

 

It is important that the driver can talk to passengers when a screen is fitted and the following 

things should be considered: 

 

a. Communication may be affected by the use of a screen. 

b. Communication with disabled passengers and how this may be affected. 

c. How communication may be further affected because passengers will be 

wearing a face covering. 

d. Fitting an intercom system might be helpful if the screen would otherwise 

prevent adequate communication. 

e. If stickers or notices are used to give information to passengers, these should 

not reduce the driver’s view through front windows and windscreen, or their 

view of mirrors. 

 

Insurance  

 

Prior to fitting a screen, it is important that the driver/operator/proprietor considers the 

following: 

 

1. The insurance provider should be informed because failure to do so would invalidate 

the insurance policy. 

 

2. The screen must not affect the ability of the vehicle to be properly insured for the 

purpose of carrying persons for hire and/or reward. 

 

3. The Association of British Insurers (ABI) encourages drivers and operators to seek 

guidance from their insurer to ensure compliance with the terms of their insurance 

policy. 

 

4. The insurance provider should be asked whether, following a collision, screen repairs 

or a replacement screen would be included in the insurance cover. 

 

When a screen has been fitted 

 

When a screen has been fitted to a vehicle, the following should be considered: 

 

1. The manufacturer’s instructions regarding maintenance should be followed. 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-safety-screens-for-taxis-and-phvs/coronavirus-covid-19-safety-screens-for-taxis-and-phvs
https://www.gov.uk/government/publications/coronavirus-covid-19-safety-screens-for-taxis-and-phvs/coronavirus-covid-19-safety-screens-for-taxis-and-phvs


2. The screen should be regularly checked for cracks, deterioration and security of 

installation. 

 

3. Relevant guidance should be followed in respect of cleaning the screen. 

 

4. If the screen has an opening for payment, it should be closed or sealed during 

normal driving and only opened during the payment process. 

  



 

Approval Procedure 

 

In accordance with the conditions attached to private hire and hackney carriage vehicle 

proprietors’ licences, permission must be sought prior to any vehicle alterations including 

installation of a partition or screen in any vehicles licensed by Allerdale Borough Council. 

 

Permission can be sought by completion of the appropriate form and returning it to the 

authority by email to licensing@allerdale.gov.uk  

 

The Authority reserves the right to seek any additional information that it might require 

including, but not limited to: 

 

1. Technical specification on any partition or screen installed; 

 

2. Written confirmation that any partition or screen installed has been done so 

professionally and in accordance with the manufacturer’s requirements and 

specifications; 

 

3. Written confirmation that the vehicle’s insurance cover has not been affected by the 

installation of the partition or screen; and/or 

 

4. Written confirmation from the vehicle’s manufacturer that the installation of the 

partition or screen does not compromise the integrity of the vehicle structure. 

 

  

mailto:licensing@allerdale.gov.uk


Appendix 1: Approval Form 

 

Proprietor Name: 
 

 

Vehicle Registration Number(s): 
 
 

 

Vehicle Licence Number(s):  
 
 

 

Description of partitions or screens: 
 
Please send us the technical 
specification or manufacturer’s 
specification, including images of the 
proposed screen. 
 

 

Declaration: 
 

1. Allerdale Borough Council (‘the Council’) is obligated to process information fairly 
and lawfully.  I understand that the Council will process the information I have 
provided on this form in accordance with the relevant privacy statement.  
Information about how we process personal data can be found at 
https://www.allerdale.gov.uk/en/privacy-policy/  
 

2. I confirm the installation, design and maintenance of the partitions or screen will be 
in accordance with Allerdale Borough Council’s policy and requirements. 
 

3. I understand that the installation and maintenance of any partition or safety screen 
will remain my sole responsibility, subject to any contractual arrangements 
between the vehicle owner/driver and/or the operator. 

  
4. I understand that the Council will not accept liability in circumstances where a 

screen causes injury to a passenger or driver. 
 

5. I confirm that I have notified my insurers of the material alteration to my licensed 
vehicle and it has been confirmed that my insurance for carrying passengers for 
hire and/or reward has not been affected by this alteration. 

 

Date: 
 

 

Signature: 
 
 
 

 

 

https://www.allerdale.gov.uk/en/privacy-policy/

